


N/~ LS4 Ne’woo’wie0old MMM

\UAUL g

wiej20414

SUOTIN[OQ JUIWAFRUBI\ @



HEH:U.M D0 MHH T
_..I_

9102 U0 SNJ0)J
0] NOA aAea| 1S09 Jadieys 1e 1anaq il 0qQ

lauyted 1sieloads

Aauow pue awi Jo
SWJa] Ul SSauISNg 8102 WOJ) UonoensIp e 0S e
Aouajadw oo 2109 e 10N

£,921n0S1nO AYm\



Bunepljosuod siake|d 1ng
Buipuedxs 19)Jew — eijesny ul Ajpidel bunels|addy e
(S19)10M)
swile[d Jaasiuiwpe Ajreulalxa 01 spainsul-j|as alinbal
S9)e1S aWoS - sieak Auew 1oj yYSN ul Bulysunol|4 e
‘2ords ay)
yum BuiAol sisisnipe ‘siayoiq - eljensny ul Ansnpul
1S9poW B Sem swield buloinosino obe sieak QT

Spuai]



soljojuiod jjouny

11J . Uop 11 ,S1Iq,, — SJaInsuIal / S1ainsu|
sJaJnsul aioysyo

SI19pP|0YIaA09D / Sjuabe Bunumispun

swre|o
SS99Xa Japun / painsul-j|as - Jojow pue Ajljigel

(juabe 01 uonensiuiwpe
-J|9S / Sjuabe /painsul J|9s) uoiresuadwod SISNI0NN

£, 0921Nn0S1N0
bulag aJle swie|d 1eymn




S]INSaJl BUIALIP SUOITBAIIOW JUBIBJIP " *SUOIIN|OS
olj10ads-gol 1ojie) - adualiadxa [euosiad
swie|d asAjeue pue ylewyouag

Alljigeiuno2Je |eulalxa  "uoisua) annnadwo)
S1S0J SWiIe|d / S1IS02 ulwpe / awi - sie|joq
snoo0j Jayealb smojje  -Aodualadwod 3109 e 10N
S||IMS pasljeloads 0] SSa2dyY

£,921n0S1NO AYm




1SNdL ALdddOdd -AdNLS dSVO

pabebus sIual|D e
S1S02 ulwpe

reusajul 1snl 1ou pooisispun ale S1S0J ||V o
INELIREITE

pabeuew pue pooisisapun SI SS8201d e

SO10M 11 SBOP UayMA




palnou| abesany Jo wns —e—
JaquinN Jo uno)

pawnou| afeiany

000T

000¢

00og

(0[0[0)4

0005

0009

0002

0008

0006

0000T

¥00¢ €00¢ ¢00¢ T00C

IeaA AQ pasinou| AY SIBUMO

S1S0)D

000¢

swire| pasieuld 3 swie



Hﬂﬂuﬁ D0 Nﬂﬁ

..I_

S0/10 $0/€0 €0/20 20/10 10/00 00/66 66/86 86/L6

G \
i
s1o3eue A -H
swire[) - WrepPoid

v 15 wbs rod 150 swred dn punoin

00°C$
00°v$
00°9%
00°8$
00°01$
00°C1$
00°vT$
00°91$

911U8D [eNpIAIpU|




ssaulsng 8109 AQ pasipisgns
/ palinbal Buioinosal poddns 1,uop sjepow Buldlld e
asiiiadxa uey) Jayled adualUSAUOD 10} 92IN0S-3|0S
salbojopoyiaw Bunsixa ayedijday e
uonounj Jo Juswabeuew [eal Aue a1ealpqy e
S1S09O UO MBIA BUOIAN o

&11e} 11 Saop Uaym



ﬁ::uﬁ :wﬂﬂﬁ T
..I_ :

jels swielo ayelodio) e
Jels swrey

Sjuabe pue sIajlIMIBPUN e
siayolg e

sia1snlpy e

SlaAme] .

¢, NOA 01 ueaw 11 Saop 1eyM



121}U02

ul Jjnsal -syd.l yum bunadwod pue Asuaradwod
9102 bBunn|ip se uass — a1@dwod 0] 3sooy)d
Buiurel) 81| sppe anjeA sjppow

Bul||ig aAnRUIBYR :SB2IAIBS Ul anjeA Joj) buiyoo

uolsiniadns 18s0|o Ajrenuajod
1Ng ‘|9A3] xa|dwod aiow e suonanasul Aiuend

MIOM Jeuonune, [9A3| MO| SSaT

siaAme




(¢coym Buipes| si oym 1nq)
|]apow Bujiom e aq ued INgq — SIBWOISNI Jainsul pue
SV 4.1l YlM 3PISHO — S92IAISS puedxa 01 uonerdwsa |

SJaWoIsno
0] 92IAJISS 92UBYUS UBI OYM 3SO0U] 0] SWN|OA

SJanew [9A3] MO| Ul uononpal aq Ae
|]apow 1sifeldads ul syd] Jauued

slal1snlpy




sJainsul 0] aAldeIe alow ag Aew - [apowl

1SI[eIdads e Jo ued se YIom ued SIa0Iq I9|lews
19)1ew ul bueadde sbpapp

ibulsifeloads jou — pawoop - adeds

1a)0.1q ul ABbojopoylaw swie|d asueinsuil bunesljday
Sjuald pue Asuow

Buiso| ‘Bunbbnis os — 1ey) bunensuowap Apusannd
Jou :Aous19dwod 81092 € SI SIYl JI 1IN0 HI0M 0] paaN

UO ppe Se SaJIAISS swie|d
apinoid 0] uoneidwa) 0] paquindons - siaxouq Big

S1a)0.g




9|0A2 wire|d ay) peay

S|apow [elrenioe uo 1oedw

¢,9211d pue
Speo| ased /aousuadxas /asniadxa puelisiapun Asyl oQq

aAloeal / 8ANor0Id — Juswdo|aAsp pue olel SSo|
S1oeduwl I MOY pue [9powW Swie|d purlsiapun 0] paaN

lalnsul apISINo pajpuey
Bulag ate swie|d Aouanbalj Jo 04508 — AljiIgel| 104

SJ9lIIMIapun adueInsu|




ﬁﬂﬁﬁ.:w Hﬁﬁ it

800¢

£00¢ 900¢ G00¢

(,¢é.S9SS0T
wniwalid

swre) —

......@C_C:Jn_.

0]
Gt
0¢
qc
0€




aleulwiioal ueyl Jayrel asiyredwaAs
pue puelsiapun 0] Jels swie|d 10} Bapl pooo)

SJouled aA03Y8 Sk Udas a( ||IM SYd.L
pue a|nas Ajrewn|n [|IM [apow wied 10adx3

£ 9leulwlidoal 10 abeinooug
¢Japinoid adIAIas 10 Jauled
¢,90] 10 pusliH

Jjeis swired




aul| Ul 1Se| SIayJ0M """ 10]JoW pue Alljigel] Yum Hels

sisifeloads AqQ 1ano

uayel aq Ajldwis [jIm Sjun awos: sabpuq uing j,uog
abueyd s|gpow ssaulsng Se aininj pa)wi

[e2111410 Se UdaS |0JJU0D alaym S1ax20d ul SAIAINS |[INN

swie|2 ajelodio)




..... uonounj wreld buiurelal siainsul

labue| yum puey ui puey - adedspue| ay) Jo Led
gyouny e

SSaulIsSng awayds pue AUy e

sJainsul anbnnog J9|lews .

salouabe bunumiapun e

PaJINSUI-}|BS e

2oeds padlnosiInQ - Vdl

alnind ayy



N/~ LS4 Ne’woo’wie0old MMM

\UAUL g

wiej20414

SUOTIN[OQ JUIWAFRUBI\ @



	Broome Presentation claim management trends 1.pdf
	Why Outsource? 
	Trends 
	What claims are being outsourced?  
	Why Outsource? 
	When does it work? 	 
	Costs 
	Individual Centre  
	When does it fail?   
	What does it mean to you?   
	Lawyers 
	Adjusters 
	Brokers
	Insurance Underwriters 
	Turning…… 
	Claims Staff
	Corporate claims 
	The Future 




